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The following lists the indicated changes:
1. Revise ATTACHMENT E — ODIN SERVICE MODEL, E.2.3 COMMUNICATIONS
SEATS/SERVICES, E.2.3.1 SUMMARY (COMMUNICATION SERVICES TABLES),

E.2.3.1 COMMUNICATION SERVICES TABLE adding VIRTUAL TEAM MEETING
(VIM) SEAT as the last paragraph in the section as follows:

Virtual Team Meeting Seat

Virtual Team VT
Meeting Seat M
Type
Small
Medium
Large
Extra Large
Unlimited

QIO|C|O|»

2. Revise ATTACHMENT E — ODIN SERVICE MODEL, E.2.3 COMMUNICATIONS
SEATS/SERVICES, E.2.3.1 SUMMARY (COMMUNICATION SERVICES TABLES),
adding VIRTUAL TEAM MEETING (VTM) SEAT as follows:

E.2.3.10 VIRTUAL TEAM MEETING (VIM) SEAT DESCRIPTION

Service Description: Enables a user to plan virtual meetings for specified total people
minutes per month. This service provides data only meeting support.

The following are the categories of participation for this service:

e Host —the subscribed user who schedules and initiates the meeting. The host can
transfer the “hosting capability” temporarily to another individual who is either
internal or external to the NASA and has internet access.

e Presenter —the person with the current presentation privilege. The host can
designate anyone in the meeting as a presenter.

e Attendee - anyone who has been invited and has received the meeting credentials
(meeting number and meeting password).

The Contractor shall provide the host with an account code to initiate a Virtual Team

Meeting at any time. The Seat services include Online Chat Room. All connections and
the Virtual Team Meeting service shall comply with the requirements of NPR 2810.1.
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The Seat types support simultaneous meetings, as long as the number of total people
meeting minutes remains within the quantities specified for the seat type.

The Small, Medium, Large, Extra Large and Unlimited VTM seat types are as follows:

Seat Type

Typical Service Characteristics

- Small

Provides the user with a host account that can be used to initiate virtual
team meetings of up to 480 total people meeting minutes per month

Medium

Provides the user with a host account that can be used to initiate virtual
team meetings of up to 3,600 total people meeting minutes per month

Large

Provides the user with a host account that can be used to initiate virtual
team meetings of up to 7,800 total people meeting minutes per month

Extra Large

Provides the user with a host account that can be used to initiate virtual
team meetings of up to 18,000 total people meeting minutes per month

Unlimited

Provides the user with a host account that can be used to initiate virtual
team meetings. There is no limit on the meeting minutes per month.

3. Revise A.2.1 LIST OF ATTACHMENTS, ATTACHMENT P PRICE LIST as follows:

From: The electronic copy of the price model is incorporated into the contract.

To: The electronic copy of the price model for the basic agreement is incorporated into
the contract. The electronic copy of the price model for the VIRTUAL TEAM
MEETING (VTM) SEAT price is incorporated into the contract.

All other terms and conditions of this contract remain unchanged.
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